
Fios Digital Voice Voicemail User Guide (2025)
This document is a summary of all options for the Fios Digital Voice Voicemail. Login to your Voicemail by calling 888-234-6786 (888-2FIOSVM). 

Follow the prompts from Main Menu for desired options as listed in the block diagram.   

Main Menu

Review      1

Send      2

Reminder       3

Personal Options   4

Login     5 Send Message    #

Mark Private    1

Future Delivery     2

Request Receipt   3

Mark Urgent     4

Review message  5

Re-record    *

While Listening

Repeat      Save      Delete 
1    2      3

Slower     Louder     Faster    
4    5      6

Rewind    Pause      Fast Fwd  
7        8      9

Menu   Softer    Next
* 0    #

Beginning   End
7,7      9,9

Enter Recipient Phone #

Enter destination Voice Mailbox 
and then press #.

After Listening

Repeat       Save     Delete 
1      2      3

Reply    Forward   Time Sent    
4       5              6

Mark New  Return Call   
7                 8   

Menu   Next
0     #

Record

Record message then press #.

Send Message    #

Remove Private    1

Future Delivery     2

Request Receipt   3

Mark Urgent     4

Review message  5

Reminders

Wake-up Calls      1

Reminder Message  2

Return to Previous    *

Personal Options

Personal Profile     1

Name & Greetings   2

Group Lists     3

Individual Mailbox     4

Message Preference  5

Personal Operator    6

Previous Menu   *

Personal Profile

Change Passcode    1

Language Options      2

Notification Options   3

Time Zone Change    5

Previous Menu   *

Name & Greetings

Name Recording    1

Busy Greeting   2

Greeting Recording   3

Extended Absence    4

Caller Invitation     5

Previous Menu     *

Individual Mailbox

Create New Mailbox  1

Previous Menu     *

Personal Operator

Temporary        1

Normal      2

Notification 
Options

MWI on/off    1

Special delivery opts  2

Wireless SMS    4

Previous Menu *

Notes:
● Not all options are available with every mailbox type.
● You’ll be required to enter mailbox # and old passcode when you press 7 to transfer to old system. You’ll have to hang up and redial to return to new system.
● If you are using individual sub-mailboxes and call to retrieve messages, the system will ask for your mailbox identifier, which is the sub-mailbox number (1-8). The main mailbox identifier is 0.
● © 2025 Verizon. All Rights Reserved.
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