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	NUMBER PORTABILITY FORM

	Request Number:
	 
	Date:
	 

	PIN Number:
	 
	Time of Request:
	 

	Carrier of Origin:
	 
	Carrier of Destination:
	 




	CUSTOMER INFORMATION

	Entity Name:
	 

	Type of Customer:
	 

	Type of ID:
	 

	ID Number:
	 

	Address:
	 

	Legal Representant Name:
	 

	Legal Representant DNI:
	 

	Name of Technical Contact:
	 

	Technical Contact Phone Number:
	 

	Technical Contact Email:
	 




	PHONE NUMBERS TO BE PORTED

	1.-
	 
	6.-
	 
	11.-
	 
	16.-
	 

	2.-
	 
	7.-
	 
	12.-
	 
	17.-
	 

	3.-
	 
	8.-
	 
	13.-
	 
	18.-
	 

	4.-
	 
	9.-
	 
	14.-
	 
	19.-
	 

	5.-
	 
	10.-
	 
	15.-
	 
	20.-
	 

	Total Numbers to be Ported
	 





Signature:
Full Name:
Date:



	RANGE OF PHONE NUMBERS TO BE PORTED

	From
	
	To
	 

	From
	
	To
	 

	From
	
	To
	 

	From
	
	To
	 

	Total Numbers to be Ported
	 




	DATE OF PORTING
	 
	
	
	

	
	
	

	
	

	TIME SCHEDULE TO PORT
	
	DOCUMENTS ATTACHED

	02:00 HS
	 
	
	ID
	 

	10:00 HS
	 
	
	TAX ID
	 

	15:00 HS
	 
	
	COMPANY CERTIFICATE
	 

	
	
	
	OTHERS
	 











Signature:
Full Name:
Date:







1. I declare that, by signing this Number Portability Request, I am granting my consent to change the Portable Service Provider, maintaining the numbering provided by my current provider (Donor Provider) only for the telecommunications services whose provision requires the telephone numbers to be ported from the effective date on which the portability of the same is carried out. “Number Portability” is defined as the capacity that allows the Owner Client to change the Portable Service Provider, preserving their number, both geographically as non-geographic, within the same Local Area, in accordance with the provisions of the Fundamental National Numbering Plan. “Portable Services” are considered: Mobile Communications services (SCM) and Fixed Telephony Service with assigned numbering. The “Number Portability Process”: is the set of actions carried out by the Owner Client, the Donor Provider, the Recipient Provider and the Database Administrator that allows the former to change the provider of portable services while retaining its geographical number or not geographical.
2. By virtue of this, I will have the right to: a) Select the Portable Services Provider whose offer I consider most convenient; b) Obtain information about the conditions under which Number Portability will be carried out and the service offers; c) Request at any time the Number Portability of my number(s) with a minimum stay of thirty 30 days with the Donor Provider; d) That my Number Portability Request be accepted, unless at least one of the reasons for rejection listed in the regulations is verified; e) Have the privacy of my personal data guaranteed; f) Have access to information about the status of my Number Portability Request, through a free telephone service, online consultations and other electronic means free of charge and in a non-discriminatory manner; g) File a claim with the corresponding portable service provider in case of omissions, delays, irregularities, or any other issue related to Number Portability; h) Make a claim before the Enforcement Authority, in accordance with the provisions of the regulations; i) Release of the Client's mobile terminal and/or equipment, in accordance with the provisions of the applicable regulations. Likewise, I will have the obligation to: a) Not engage in the abusive exercise of Number Portability; b) Pay the established carrying charge (art. 34 Annex I Res. MIN MOD 38 203/18). c) Comply with the provisions of the regime established in Resolution MIN MOD No. 203/18 and 401/18 and ENACOM No. 4950/18, its amendments and supplements.
3. I acknowledge that carrying my number(s) does not exempt me from compliance with the contractual obligations that I have contracted with the Donor Provider. Consequently, and without prejudice to Number Portability, I am obliged to pay all balances owed for the service(s) to be ported (plus punitive interest if applicable), as well as to return the telecommunications equipment owned by the Provider. Donor and pay the penalties for early terminations agreed upon with the Donor Lender.
4. I recognize that the Portability of the requested number(s) is subject to compliance with all the requirements established by MIN MOD Resolution No. 203/18 and 401/18, its amendments and supplements, which I declare that I am aware of, and that This application is subject to the controls carried out by the Centralized Database Administrator and the Donor Provider and their subsequent approval. The Number Portability process will be considered to begin when the ABD grants the Processing Number, date and time.
5. I recognize the possible interruption or limitation in the provision of the service for THREE (3) hours to make updates to the Providers' systems and that the term of the Number Portability process may not be longer than 24 hours from the receipt of the Request by the Database Administrator (ABD).
6. I acknowledge that the Charge to be paid to the Receiving Provider for the Portion Procedure amounts to the equivalent of up to ONE HUNDRED (100) TELEPHONE PULSES (PTF) for each line ported. If it is rejected for reasons attributed to me, the costs and expenses derived from its processing will be my responsibility.
7. I consent to the processing of my personal data, both those included in this Number Portability Request and those that are part of the records of the Donor Provider with whom I have contracted the service, authorizing the transfer and processing of my data by the parties. involved in the Number Portability Process (Donor Provider, Database Administrator (ABD) and the Recipient Provider), who will use said information confidentially in accordance with the law and only for the purposes of Number Portability.
8. I authorize my Recipient Provider to keep me informed of the status of the processing of this Portability Request by any free means available, in accordance with the data provided in this same act. Likewise, I may request information about this procedure free of charge.
9. I have become aware of the conditions of offer of the service of (name of the Recipient Provider), as well as the activation deadlines of the new service plan 39 linked to the number to be carried that I have selected, the type of provision, the fact that the linked value-added services may be discontinued, depending on the plan contracted with the receiving provider and that there is a minimum permanence period of THIRTY (30) days with the receiving provider.
10. I declare that the data set forth in this Application and, where applicable, the documents that accompany it are complete, current, true and that this is in the nature of a sworn declaration.
11. 11. I hereby state that I am aware that together with this number portability request form, and as a condition precedent to which the requested portability is subject, I must duly subscribe the corresponding service request form and/or the corresponding contractual documentation. complete in which the commercial and technical terms and conditions that apply to the provision of the services that will be affected by the numbering whose portability I am requesting (hereinafter the IPLAN Services) are detailed. I expressly declare that I am aware that the entry into force of the provision of IPLAN Services is subject to technical and geographical feasibility and IPLAN will not have any responsibility in the event that the IPLAN Services cannot be provided due to technical impossibility and/or due to the client is outside the IPLAN coverage area.
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